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Accessing Portal
1. Go to https://campus.jackson.k12.ga.us/campus/portal/jackson.jsp 

2. The first time you access portal, you’ll need to enter your activation code from your child’s school 
so you can create a user name and password. Be sure to enter your activation code EXACTLY as 
shown.

From this point forward, be sure to use the user name and password you created.

Portal keeps track of login attempts and times. If you forget your password or enter it in incorrectly 
three times, your account will be disabled. If this happens, you will need to contact the technology 
integration coordinator at your child’s school.

https://campus.jackson.k12.ga.us/campus/portal/jackson.jsp
https://campus.jackson.k12.ga.us/campus/portal/jackson.jsp


Viewing Attendance
Login to Infinite Campus

Click on Attendance under your child’s name

Viewing the Gradebook
Login to Infinite Campus

Click on Schedule under your child’s name

Parent Portal Quick Start Guide

Page 2 of 5



Click the name of any class your child is currently taking in his/her schedule

From there you will be able to review all of the grades that have been entered up 
to this point by the teacher. Keep in mind that it may take the teacher some time 
to score and enter grades into their gradebook, so you may not see your child’s 
grade the same day that the test is taken. 
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Viewing Report Cards and Schedules
Log into Infinite Campus

Click the Reports icon underneath your child’s name

Select the report you would like to view

You may either open or save the file
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